NTOrOBbLIN JOKNAL

O pe3ynbTaTax He3aBUCUMMOW OLEHKWN KadecTBa
YC/IOBUIN OCYlUIECTB/IEHUA o0Opa3oBaTe/IbHOW
NeATeNbHOCTU opraHmsaumamn, pacnooXeHHbIMU
Ha TeppuTopun HoBOYypa/siIbCKOro ropoAcKOro
OKpyra, peanu3ywumMmyM nporpammsb
OOMNONMHNUTENIbHOFO 0obpa3oBaHuA

2020 roga



LUENb, 3A0AYN, OBBLEKT, MPEAMET HE3ABUCUMOW OLIEHKW KAYECTBA

Ilenb uccnenoBanmsi: [IpoBefieHre He3aBUCUMOM OI[eHKHM KaueCTBa yCIOBHH OCyIl[eCTB/IeHUs] 00pa3oBaTe/bHOMN
JesiTe/TbHOCTH OpraHU3aI[|UsIMU, PacTIOI0KeHHbIMU Ha TeppuTtopry CBepA/IoBCKOM 00/1aCTH, pearu3yoIuMy
TTPOrpaMMbI IOTIOTHUTETBHOT0 00pa30BaHMS.

3a/lauy uCcieJOBaHUA:

= OlLleHKa KaueCTBa YC/IOBUM OCYITIeCTBIeHNsI 00pa3oBaTeIbHOM IeITeTbHOCTH 00pa30oBaTe/TbHbIMU
OpraHu3aLUsIMU;

= orpe/iesieHHe YPOBHS Y/I0OBJIETBOPEHHOCTH I10/TydaTeieil 00pa3oBaTeIbHbBIX YCIYT KaueCTBOM YCIYT,
TIPeI0CTaB/ISIEMBIX 00pa30BaTeIbHLIMHI OpraHu3anusaMu CBep/I0BCKOM 06/1aCcTH, pean3yroIMU ITPOTrpaMMBbl
JOTIOJITHUTETbHOTO 00pa30BaHUs;

- pa3paboTKa peKoOMeH/jall1ii 10 MOBBILIEHUIO KaueCTBa OCYIl[eCTB/IeHUs] 00pa30oBaTe/IbHON
JesiTeTbHOCTY 0Opa3oBaTe/lbHBIMU OpraHu3aiusiMu CBep//IoBCKOM 00/1acTH.

O0BekT uccieoBadus - obpa3oBarenbHble opraHy3anuv CBep/IoBCKOM 00/1acTH, OCYIIeCTB/ISIOININe
oOpa3oBaTe/ibHYI0 JlesiTeIbHOCTh M0 MPOrpaMMaM JI0TOoTHUTEeIbHOT0 00pa3oBaHUsl.

IIpeameT - ocyiijecTBiaeHHe cOopa U 000011eHrsT MHGOpMal[K 0 KauecTBe YCI0BUM OCYIIeCTBIeHUS
oOpa3oBare/ibHOM JieATe/IbHOCTH 00pa3oBaTelbHbIMU OpraHu3aiusiMu CBepZ/IoBCKOM 00/1acTH,
OCYI1[eCTB/ISIOIMMY 00pa3oBaTe/bHYIO AesiTeTbHOCTh 10 IMpOorpaMMaM JI0TIO0THUTeIbHOTO 00pa3oBaHUsl.



HOPMATUBHO-TNPABOBAS BA3A HOK

1. ®enepanbHbIi 3aK0H 0T 29.12.2012 Ne 273-®3 «O6 obpa3oBanuu B Poccuiickoii ®efeparium»;

2. ®enepanbHbiv 3aK0H 0T 05.12.2017 Ne 392-®3 «O BHeCeHUM U3MEHEeHUU B OT/le/IbHbIe 3aKOHO/aTe/ibHble akThl Poccuiickor Pefepaliviu o BOMPOCaM
MIPOBe/IeHNsI He3aBUCUMOM OL|eHKHM KaueCTBa OKa3aHHsl YC/IyT OpraHu3alusMy B cepe KyIbTYpPbl, COLIUATBHOTO 00C/TYKUBaHUsI, OXpaHbl 3ZI0POBbS U
oOpa3oBaHUs»;

3. Ilpuka3 MunucrepctBa npocBeltieHusi Poccuiickoit @efepariuu ot 13.03.2019 Ne 114 «O6 yTBep>kAeHUU MTOKa3aTeseil, XxapaKTepu3yoLuX o0111ie KpUTepun
OLIeHKHM KaueCTBa YC/IOBUI OCYIIeCTB/IeHUs] 00pa3oBaTe/IbHOM /lesATeIbHOCTA OPTaHK3aLMsIMU, OCYIIeCTB/ISIOIIMMY 00pa30BaTe/IbHYIO JesiTe/IbHOCTD 110
OCHOBHBIM 0011je00pa30BaTe/bHBIM ITpOrpaMmam, 00pa3oBaTe/IbHbIM IIpOrpamMma CpeiHero rnpogeccroHaIbHOro 00pa3oBaHusi, OCHOBHBIM MPOTpaMMaM
npodeccroHaNmbHOTO 00yUeHus, IOTI0JTHUTE/TLHBIM 00111e00pa3oBaTeIbHBIM MporpaMMam» (fanee — [Ipuka3 MunucTepcTBa ripocBeiijeHusi PO ot 13.03.2019
Ne 114);

4. ITpuka3 MuHHUCTepCTBa TPy/Aa U colfuanbHOoM 3aimuThl Poccuiickoii @epeparu ot 31.05.2018 Ne 3441 «O6 yTBep>kaeHnn EfrHOro ropsizika pacueTa
ToKa3aTeJiel, XapaKTepr3yIoIIux 001i[e KpUTeprH OLIeHKH KauecTBa YC/IOBUM OKa3aHHsl YCIyT OpraHU3alusiMy B cdepe KyJIbTYpPbl, OXpaHbl 3ZJ0POBbS,
o0Opa3oBaHUs, COIMAILHOTO 00CTY>KMBaHUS U (PefiepalbHBIMHU YUpPeXAeHUSIMA MeJUKO-COLMabHOM KCTiepTu3bh» (fanee — [Ipuka3 Muntpyz P® ot
31.05.2018 Ne 344n);

5. [Ipuka3 MuHHMCTEpPCTBa TPy/la ¥ colvaabHOM 3aiuThl Poccuiickoit @epepaiiyu ot 30.10.2018 Ne 675H «MeTo1Ka BeIsSBIeHUs U 0000111eH1 s MHEHUS
rpak/jaH O KaueCTBe YCJIOBUM OKa3aHHWsl YCIyT OpraHu3alusiMu B cdepe KyJIbTYPbl, OXpaHbl 3ZI0POBbsi, 00pa30BaHusi, COLIMATLHOTO 00C/TyKUBAHUS U
(deepabHBIMU YUPEXIEHUSIMU MeIUKO-COLIMa/IbHOM SKCriepTusb» (fanee — [Ipuka3s Muntpyza P® ot 30.10.2018 Ne 675H);

6. ITpuka3 ®ezmepanbHOI C/Ty>KOBI 110 Ha/[30pY B chepe oOpa3oBanus U Hayku oT 29.05.2014 Ne 785 «O0 yTBepsk7eHUH TpebOBaHUM K CTPYKType
o(uiranbHOTO caiita 06pa3oBaTe/bHOM OpraHu3al[uy B HGOPMaIMOHHO-Te/IeKOMMYHUKAI[MOHHOM ceTh «VIHTepHeT» U opmary rpejcTaB/eHHsI HA HeM
MH(OpMaln»;

7. 3akoH CBepzyioBckoii o6mactu ot 15.07.2013 Ne 78-03 «O6 obpa3oBanuu B CBep/10BCKOM 00/1aCTH».

8. INpuka3 Munduna Poccuu ot 07.05.2019 Ne 66H «O cocTaBe nH(pOpMaIMY 0 pe3y/ibTaTaX He3aBUCMMOM OL|€HKM KaueCTBa YC/IOBUM OCYIeCTBIEHUS
oOpa3oBaTesibHOM JiesiTe/TbHOCTH OpraHU3alusiMy, OCYIIeCTB/ISTFOIIMMI 00pa30BaTe/bHYIO [1esiTe/IbHOCTh, YC/IOBUM OKa3aHHs YC/IyT OpraHU3alUsiMU Ky/IbTYpHl,
COL[MA/ILHOTO 00CTY>KUBaHWs1, MeJULIUHCKUMU OpTraHK3aLusiMy, (heZiepabHbIMU YUpeXXAeHUsIMU MeJTUKO-COL[UaIbHOM KCTIepTU3bI, pa3MeliaeMoi Ha
o(HULIMaIBHOM CcauTe /1S pa3MellleHus1 MH(POpMalMy O TOCyIapCTBEHHbIX U MYHUIUIIA/IbHBIX YUPEXeHUSIX B UH(QOPMALIMOHHO-Te/IeKOMMYHUKALIMOHHOW CeTU
«/IHTEpHeT», BK/IIOUasi e[iHbie TpeOOBaHUS K TaKol MH(OPMALWH, U MOPSIIKe ee pa3MellleHus], a Takxe TpeOOBaHHUAX K KaueCTBY, yI00CTBY U TIPOCTOTE
MOMCKa yKa3aHHOW MH(OpMaLn»
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METOOWKA HOK. KPUTEPUUN W NMOKA3ATEJIN

I kputepuii. OTKPBITOCTh U JOCTYITHOCTHh UH(opMaLuu 00 opraHu3aniu, 0CyIeCTB/ISIOIen
o0pa3oBaTe/bHYIO /IeATeTbHOCTb.

IToka3aresu:

1.1. CooTBeTCTBHE MH(OPMALIUU O JiesiTeTbHOCTH OpraHu3aliy, pa3MelljeHHON Ha 00111e/I0CTyITHBIX
MH(POPMALIMOHHBIX Pecypcax, ee Co/iepKaHuI0 U MopSAKY ((hopMe) pa3MellieHus], YCTaHOBIEHHbIM
HOPMAaTUBHBIMU NPABOBBIMU JOKYMEHTaAMMU:

- Ha MTH(OPMAaIIMOHHBIX CTeH/IaX B MOMeEIIeHUH OpraHU3aliuy;

- Ha O(PULIMA/TLHOM CauTe.

1.2. Hanmvure Ha o(UIMa/IbHOM CalTe OpraHu3alyuy (yupekeHus1) tHGOpMaluy O AUCTaHIIMOHHBIX
criocobax oOpaTHOM CBsI3W M B3aUMOZIEMCTBUS C MOydaTe/issMU YCIyT U UX (QYHKI[MOHMPOBaHUE:

- Tee(OHa;

- 3/IEKTPOHHOM M0YTHI;

- 3JIEKTPOHHBIX CepBHCOB ((popMa /1/is ro/iaur 3/IeKTPOHHOT0 00pallleHus, TTIoTyuyeHre KOHCYJ/IbTal[uu T10
OKa3bIBaeMbIM yCJiyraM, paszen «4acTo 3a/1aBaeMble BOMIPOCHI»);

- TeXHUUYECKOW BO3MOYKHOCTH BbIpa)KeHUsI TToTydaTeIsiMi 00pa3oBaTe/lbHbBIX YC/IyT MHEHUS O KaueCTBe
OKazaHUs yCayT (Ha/muue aHKeThl I/ OMpoca IPak/iaH Uiy TUIIePCChUIKA Ha Hee).

1.3. Jons rionyuarteneii obpa3oBaTe/IbHbIX YCAYT, YAOBAE€TBOPEHHBIX OTKPBITOCThIO, TOJTHOTOU U
JOCTYITHOCTBIO MH(OPMAaLUU O JiesiTeJIbHOCTH OpPraHu3alivM, pa3MeleHHOU Ha MH(OPMALIMOHHBIX CTEH/AX,
Ha caiirte (B % OT 0011lero urc/ia OrpolleHHbIX oJlyJyaTeeld 00pa3oBaTebHbIX YCIYT).



METOOWKA HOK. KPUTEPUUN W NMOKA3ATEJIN

Il xpuTepuii. KomgopTHOCTH yC/10BHM, B KOTOPBIX 0CYII[eCTB/IAETCs 00pa3oBare/bHasi
AeATe/IbHOCTb.

ITokasaresnu:

2.1. ObecrieueHue B OpraHU3alii KOM(OPTHBIX YC/IOBUM, KOTOPBIX OCYILeCTB/ISETCS
oOpa3oBaTe/ibHasl [lesITeIbHOCTb:

- Ha/IMUMe 30H OT/bIXa (O’KUJaHUA);

- Ha/IMUMUe Y MOHATHOCTh HaBUTaLIUM BHYTPU OPTraHU3alvy;

- Ha/IMUMe U JOCTYITHOCTb MTUThEBOM BO/BI;

- Ha/IMuMe U JOCTYITHOCTb CAHUTAPHO-TUTMeHUYeCKUX TIOMellleHNH;

- CAHUTApHOE COCTOSTHUE TIOMellleHWU OpTraHU3al[vu.

2.2. lonis iony4yartesiel o0pa3oBaTeIbHbIX YCIYT, YA0OBAE€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH, B
KOTOPBIX OCYIIIeCTB/IsieTcsl oOpa3oBaTe/ibHasl esiTelbHOCTD (B % OT 00111ero urc/ia onpolieHHbIX
royuartesieii 00pa3oBaTeIbHBIX YCIYT).



METOOWKA HOK. KPUTEPUUN W NMOKA3ATEJIN

II1 kpuTepuii. [locTynnHOCTH 00pa3oBaTe/ILHOM AesATe/IbHOCTH /I/Isi HUHBA/IU/IOB.

[Tokazaremu: 3.1. O6opyoBaHKe TePPUTOPUHM, IIPUIErarolleil K 3/JaHUsIM OpPraHu3aliy, ¥ TIOMeIleHHH C yUeTOM
MOCTYITHOCTH [i/1s1 UHBA/IU/|OB:

- 0bopy/Zi0oBaHKe BXOZHBIX T'PYIII MaHAycaMHu (TToZ/beMHBIMU TilaTdhopMamu);

- Ha/IMUMe BbIJIeJIEHHBIX CTOSTHOK /111 aBTOTPAHCIIOPTHBIX CPE/ICTB UHBA/IH/IOB;

- Ha/TM4YKYe alanTUPOBAHHBIX JTM(TOB, MOPYYHEH, PACIIMPEHHBIX IBEPHBIX TTIPOEMOB;

- Ha/IMUre CMEHHBIX KpeCe-KOJISICOK;

- Ha/InuKe crielia/ibHo 060pyI0BaHHBIX CAaHUTAPHO-TUTMEeHNYEeCKHUX MOMellleH!l B OpraHu3aliyHu.

3.2. ObecnieueHue B opraHy3aliy yCJI0BUM JOCTYITHOCTH, MO3BOJISIIOIIMX UHBAIUAAM M0/y4aTh 0Opa3oBaTe/ibHbIe
yCJ/IyT'Y HapaBHe C PYTUMU:

- IyOoiMpoBaHUe UHBAIKaM 110 CJIyXY U 3peHUI0 3BYKOBOM U 3pUTe/IbHOM MH(OpMaluy;

- IyOnvpoBaHUe HaJMMcel, 3HaKOB M MHOM TeKCTOBOM U Tpaduueckoii nH(opMaliii 3HaKaMH, BBITIOJTHEHHBIMU
peJibe(PHO-TOYeUHbIM IIprdTOM bpanns;

- BO3MOXXHOCTb MPeI0CTaB/IeHUs MHBaIMaM IO C/IyXy (CIyXy U 3peHHI0) YCIYT CypAorNepeBoAUnKa
(TudocypaomnepeBOJUHKA);

- Ha/IMUMe ajlbTEPHAaTUBHOM BEPCUU CaWTa OPraHU3aluu /11 UHBA/IW/IOB 110 3PEHUIO;

- TIOMOIIb, OKa3biBaeMasi pabOTHUKaMU OpraHu3aluu, NpolieAiumMyu Heobxoumoe obyueHre (MHCTPYKTHPOBaHue),
10 COTPOBOXK/IEHUIO MHBA/IUOB B TIOMEI|eHUH OpraHu3al|vy;

- BO3MOXXHOCTh TIpPe/IoCTaB/ieHUs1 00pa30BaTe/bHbIX YC/IYT B AMCTaHLIMOHHOM PeXXKUMe UM Ha /IoMY.

3.3. Jlosis nmosiyyaTesieli 00pa3oBaTe/ibHbIX YCIYT, YA0BA€TBOPEHHBIX JOCTYITHOCTbIO 00pa3oBaTe/bHbIX YCAYT A1
MHBa/INI0B (B % OT 00111ero yuc/ia OnpoiilieHHbIX To/lyuyaTesiell 00pa3oBaTe/bHbIX YCIYyT — UHBATUOB).



METOOWKA HOK. KPUTEPUUN W NMOKA3ATEJIN

IV kputepuii. IToka3aren, xapakTepu3yHIiue J00p0Ke/1aTe/IbHOCTh, BE)K/IMBOCTH PA00THHKOB
OpraHu3aLuu.

[Toka3aresu:

4.1. Nons monyuaresiei oOpa3oBaTebHbIX YCIYT, YI0B/JIeTBOPEHHBIX 100p0sKe/1aTe/IbHOCThIO,
BE)K/IMBOCTBHIO PAOOTHMKOB OpraHu3aljiy, 00ecIieurBaiomyX MepBUYHbINA KOHTAKT U MH(GOPMUPOBAHHE
ro/Tyuatesist oOpa3oBaTe/IbHOM YCAYTH MPU HerocpeACTBeHHOM obpailljeHUH B opraHu3saruto (B % oT
o0l11ero urc/ia OIpolleHHbIX MoayuaTeseli 00pa3oBaTe/IbHbIX YCIYT).

4.2. Nons monyuaresiei o0pa3oBaTelbHbIX YCIYT, Y/I0B/IeTBOPEHHBIX 100P0sKe/naTe/IbHOCThIO,
BE>K/IMBOCThIO paOOTHUKOB OpraHu3alivm, obecreurBarolix HelloCpeiCTBeHHOe OKa3aH1e
oOpa3oBaTe/IbHOM YCIyTy NPy oOpalljeHUH B OpraHu3arjyio (Harpumep, pyKOBOAUTe N, My 3bIKaabHbIe
pabOTHUKU, UHCTPYKTOPHI 10 (DU3NUECKOM KYJIbType U T.1.) (B % OT 00I11jero urcsia orpoieHHbIX
ro/Tyuartesiei oOpa3oBaTeIbHbIX YCIYT).

4.3. lons noJyuarenieit obpazoBaTebHBIX YCIYT, YI0BIETBOPEHHBIX 100p0XKenaTe/TbHOCTHIO,
BE>K/IMBOCTBHIO paOOTHUKOB OpraHu3alldy Ipy UCI0/Ib30BaHUH AUCTAHIIMOHHBIX (JOPM B3auMO/elicTBHs (B
% OT 00I1]ero urc/ia OIpoIlleHHBIX Mo/yuaTesieii obpa3oBaTebHBIX YCIYT).



METOOWKA HOK. KPUTEPUUN W NMOKA3ATEJIN

V KpuTepuii. YC/I0BUA OCYIIeCTB/IeHUs1 00pa3oBaTe/IbHOM /ieATe/IbHOCTH OpraHu3aIuil.
ITokasaTesu:

5.1. Jlosis mosiyuaTesneli 06pa3oBaTe/ibHbIX YCIYT, KOTOpble TOTOBLI peKOMeH/10BaTh OpraHu3aIj1io
PO/ICTBEHHMKAM M 3HAaKOMBIM (MOTI'/IM ObI ee peKOMeH/I0BaTh, eC/iv Obl OblIa BO3MOYKHOCTh BbIOOpA
opraHu3anum) (B % oT 0011iero urcsa onpolleHHbIX MoydyaTeneli 00pa3oBaTe/lbHbIX YCIYT).

5.2. Jons mosyuyaTesnei oOpa3oBaTe/ibHBIX YCIYT, YAOBAETBOPEHHBIX yA00CTBOM rpadvika paboThl
opraHu3sainuu (B % OT 00I11[ero urc/ia ornpoleHHbIX MoyuaTesield 00pa3oBaTelbHbIX YCIYT).

5.3. Jons mosyuyaTesneit o0pa3oBaTe/bHbIX YCIYT, YOBIETBOPEHHBIX B 11€/I0M YCIOBUSIMU OKa3aHUS
oOpa3oBare/ibHBIX YC/IYT B opraHu3aiiuu (B % oT o0lijero urc/ia onpolleHHbIX MoJyJaTesiei yCayr).

Pacuetsl 110 HOK BBITNIO/THEHO B COOTBETCTBUM C MeToAuUyeCKUMU peKOMeHIalusaMu K EqUHOMY MOPSIKY
pacuyeTa ToKa3areJ/ieil C yueToOM OTpac/eBbix ocobeHHOCTel MuHMcTepcTBa rpocseltienyss PO 27.11.2019.
OHJ1akH-0MPOC MPOBOAUTCS MO YHU(DUIIMPOBAHHOM aHKeTe /ISl TIpOBe/ieHMs OIIpoca IojiyJyaresien yCyr,
pa3paboTaHHOM B COOTBETCTBUH C PEKOMEH/IyeMOM aHKeTOM [1/is [IPOBeZieHHs OIIpoca Iloyuaresiei
COLIMA/IbHBIX YCJIYT B PaMKaXx IPOBe/IeHUsI He3aBUCUMOU OL[eHKM KauecTBa (TpunokeHrue K Metoauke
BBISIB/IEHUS U 0000111eH1sI MHEHHUS TpakJjaH 0 KaueCTBe YCI0BUM OKa3aHMs yCIYT OpraHu3alusMu B cepe
KYJIbTYPbl, OXpPaHbl 3/10pOBbs1, 00pa3oBaHMsl, COLIMAILHOI0 00CTYKMBAHHUSA U (he/lepa/ibHbIMU YUPeXKJeHUSIMU
MeIMKO-COLIMa/TIbHOW SKCIIePTU3bl, yTBePXKAeHHOU npuka3zoM MuHtpyaa Poccun ot 30.10.2018 Ne 675H).



I METOAWKA OUEHKW WUTOIOBOI0 PE3YJIBTATA

YpoBeHb bamn
Bricokun 81-100
Beiiiie cpeHero 61-80
CpeHui 40-60
Huxe cpefiHero 20-39
Huzkun 0-19

*Pe3ynbTaThl CCPYNIMPOBAHBI 110 5-U YPOBHSIM OLIEHKU (BBICOKHM, BBIILIE CPEAHETO, CPeIHHMH,
HIDKe CpPeHero, HU3Kuil) B COOTBETCTBUM C IPYIIITMPOBKOM Ha MopTase bus.gov.ru.
MakcumasibHbIN 0ama — 100.




I METOAbl HOK

MeTobl UCCe0BaHuS:
1. KabuHeTHOe McciefiloBaHUe, BK/IIOUatollee ay/IUuT CaluTOB yupexXJIeHUl;
2. OH/1alH-0MPOC ToJlyvyaTtesien yCyr;

MccnegoBaHO 5 opraHm3aumMm JONOAHUTENbHOMO
0bpa3oBaHUA

OnpoweHo 1918 noTpebutenen ycayr
(poauTenenm n geten ctapwe 14 ner)



I_Hepequb opraHn3aund, KOTOPbIE
ydaCT1BOBa/in B OLEHKEe KadeCTBa.

MAY 10 «AKOCLL2 »
MAY N0 «AKOCLL 4»
MAY 1O «LLK»
MBY 10 «LBP»
MAY N0 «CHOT»




~r

PEUTUHIN N0 MYHUUWNANBHbBIM OBEPA30BAHUAM, BLICOKUN PEUTUHT

KosmmuectBO Hrorosbie o
MyHulunansHoe/ Topo/ickoe 06pa3oBaHue - PenTUHT

OpraHM3alun | Oaibl
COCBBUHCKUM T'OPOJICKOU OKPYT 3 93 1
HoBoypa/lbCKUH rOpOJiICKON OKPYT 8 92 2
barka/T0BCKMH MYHULATIA/IbHBIM PaliOH 3 90 3
CepoBCKHM IOPOJICKOM OKPYT 5 90 3
AcbecTOBCKUI TOPO/ICKOI OKPYT 4 89 4
["opoackoun okpyr Cyxowu Jlor 3 89 4
TypHUHCKHU TOPOACKOM OKPYT 3 89 4
Bo/myaHCKUU TOPOJICKOW OKPYT 3 88 5
ropojiCKOU OKPyT borzanosuu 2 88 5
["opopackoit okpyr CBOOOAHBI 4 88 5
KaMeHCK- Y pasibCKUU rOpOJCKOU OKPYT 8 88 5
HOBOJ/ISJIMHCKHM TOPOCKOU OKPYT 4 88 5
[ITamMHCKHAU TOPOACKON OKPYT 3 88 5




PACMPEAENEHNE OPrAHU3ALMA OOMOSHUTE/IBHOTO OBPA30BAHUA MO YPOBHK
OUEHKW, KonnyecTBO opraHumsauuni

HUXKe BbiLLE MQKC.BbICOKM
Kputepuin HU3KUN CpeaHero CpeaHMn CpeaHero  BbICOKUM n
OTKpPbITOCTb U AOCTYMNHOCTb
nHPopmaymnu 5
Kom¢opTHOCTb yca0BUMA
npeaocTaB/ieHUA ycayr 5
JOCTYHOCTb yCnyr Ana UHBaNNA0B 1 4
[obpoxkenatenbHOCTb, BEXKAMUBOCTb
paboTHUKOB 5
Yn0BN1eTBOPEHHOCTb YC10BUAMMU
OKa3aHuA ycayr 5

B 2020 roay nHTerpanbHbivd peuTuHr : 100% yupexxeHud UMEeKT «BbICOKUM» YPOBEHb.
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PACNPEJENEHNE OPrAHU3ALUWA AOMNO/IHATE/ILHOIO OBPA30BAHUSA, TOPOJA %

OTKpbITOCTb U
AOCTYNMHOCTb
nHpopmaumu
KomdopTHOCTb
ycnoBum
npeaocTaB/ieHUA
ycnyr
JocTyHOoCTb ycnyr
ANA UHBaNNAOB
JobpoxenatenbHo
CTb, BE}XKNMBOCTb
paboTHMKOB
YnoBneTBOpeHHOCT
b YC/IOBUSAMM
OKa3saHus ycayr
NTorosbin 6ann:

LBP

95

95

96

96

98
96

Uax

97

98

92

87

97
94

CpeaHumn

CIOT AloCW 2 ACW 4 6ann

93

96

91

95

96
94

95

93

82

86

94
90

90

87

56

92

96
84

94

94

83

91

96
92

120

100

8

o

6

o

4

o

2

o

o

Ha3BaHue gmnarpammbl

LIBP LK coT

OHOCL 2 OHOCLW 4 CpegHuii 6ann

B OTKPBITOCTb M AOCTYNHOCTb MHPOPMALMK

B KombOopTHOCTb YCI0BUIA NPefoCTaBAEHUA YCayr

B [10CTYHOCTb YCAYT ANA UHBAAUAOB
[obpoxenaTenbHOCTb, BEX/IMBOCTb PabOTHUKOB

B Y10B/1€TBOPEHHOCTb YC/I0BUAMM OKa3aHUA ycayr

H NTorosbiii 6ann:
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IHOK: PE3Y/IbTATHI. MPUMEPHL OPITAHU3ALINIA

/

BbICOKUA PEUTUHT

MAY 10 "LIBP" - 96 6. (2 MecTo 110 006/1aCTH)

MAY 10 «CHOT» - 94 6. (4 mecTo 110 00/1aCTH)

MAY 0O «IIIOK» - 94 6. (4 mecto no o06/1acTy)

MAY 10O «IHOCIII Ne 2» - 90 6. (8 mecTo 110 06/1aCTH)

MAY N0 «JHCII Ne 4» — 84 6. (14 mecTo 110 00/71aCTH)
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OCHOBHbLIE UATOI'U

OOpa3oBare/bHbIe OpraHU3al[iy, pacro/ioKeHHbIe Ha TeppuToprurd HoBOypaibCKOro ropo/icKoro OKpyra,
MOYUHUIH BCe BBICOKME WTOTOBBbIE IIOKa3aTe/ld KauecTBa OCYI[eCTBIeHHSI 00pa30oBaTebHOM
nesiTe/IbHOCTU — 92 Gasisia «BBICOKHMH YPOBeHb» (CpeHe00/1aCcTHO TT0Ka3aresib - 84 6ana)

AHanu3 pe3y/bTaTOB OI[eHKH B pa3pe3e OT/e/bHbIX KPUTEPHEB IIOKa3biBaeT, UTO Hanboyiee BBICOKHE
OLIeHKHU TIO/TYUW/IH TaKHe KPUTEepPHH, KaK «yI0BJIeTBOPEHHOCTh YCIOBUSIMHU OKa3aHus ycayr» (96 6anos,
YTO COOTBETCTBYET CpeAHe00/IaCTHOMY II0Ka3aTeslio), «OTKPBITOCTh M JIOCTYIHOCTh WHMOPMaIum» 94
basnna (cpegHeob/1acTHOM T0Ka3artesib - 93 Gana), «<KkoM(MOPTHOCTh YCJIOBUM TIPeZOCTaBAeHUS YCAYT» -
94 6asnna (cpegHeoOaCTHOM MOKa3aTe/ib — 87 6anoB) .

Hioke Apyrux okasasicsd KpUTepuil «JOCTYITHOCTb YC/IyT J/s UHBaIUZoB» — 83 6asia, OJHAKO OH
3HaUMTeILHO Bhblllle CpeAHe00/1acTHOrO rokasaTesis (52 6anna).

16



I CNACBO 3A BHUMAHWE



